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SUMMARY INFORMATION AND PROPOSAL RETURN COVER PAGE

RFP NUMBER BC-99-001

ISSUE DATE: September 22, 1999

TITLE: MERCHANT BANK CARD SERVICES
ISSUING AGENCY: Office of the State Treasurer

P.O. Box 40202
Olympia, WA 98504-0202

Debbie Hamrick
RFP Coordinator
(360) 902-8917

CLOSING DATE: November 9, 1999

CONTRACT PERIOD: The contract term will cover a four-year period, commencing
on April 1, 2000 through March 31, 2004. At the option of
the Treasurer’s Office, and upon mutual agreement, this
contract may be extended for two 1-year periods, or a
portion thereof. Total contract period with extensions shall
not exceed six (6) years.

SUBMISSION In compliance with this Request for Proposal, and to all the
AGREEMENT: conditions imposed herein, the undersigned agrees to

furnish Merchant Bank Card Services in accordance
with the

attached signed proposal, or mutually agreed upon
subsequent negotiations.

NAME AND ADDRESS
OF FIRM:

DATE:

BY:

(Signature in Ink)

TITLE:

TELEPHONE NUMBER: ( )
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SECTION | - GENERAL INFORMATION
1. BACKGROUND

An act relating to cash management was passed by the state legislature in 1993,
stating in part:

o Effective and efficient management of the state’s cash resources requires
expeditious revenue collection, aggregation, and investment of available
balances and timely payments;

e The use of credit card, debit cards, and electronic transfers of funds and
information are customary and economical business practices to improve
cash management that the state should consider and use when appropriate.

Under the provisions of this legislation, each state agency must receive
authorization from the Washington Office of Financial Management (OFM) to
accept such instruments for payments, after presenting a business case which
demonstrates economic feasibility. This same legislation assigns the authority
for contracting for these services for all Washington State agencies (hereinafter
State) to the State Treasurer. The Treasurer and his staff comprise the Office of
the State Treasurer (hereinafter Treasurer or OST).

In March 1995, the Treasurer signed an agreement with SPS Payment Systems,
Riverwoods, lllinois, to provide merchant bank card services to the State. The
scope of services includes: credit and debit card authorization and settlement;
providing equipment, such as terminals, printers, pin pads and supplies at
payment locations; on-line transaction reporting; personal computer software for
credit/debit card processing; training; and VISA and MasterCard acceptance.
The term of this agreement is through March 31, 2000. The State has signed
agreements with Discover/Novus and American Express for acceptance of their
cards.

In May 1997, the Treasurer signed an agreement with Harris Bank to provide
specialized merchant bank card services to the State. The scope of services
include: credit and debit card authorization and settlement via specialized
integrated personal computer applications and internet-based applications; on-
line transaction reporting; and VISA and MasterCard acceptance. The term of
this agreement is through March 31, 2001.

2. PURPOSE/OBJECTIVES
The Treasurer is seeking proposals from qualified vendors to provide Merchant

Bank Card Services to the State of Washington. This contract will replace the
existing contracts with SPS Payment Systems and Harris Bank upon execution.
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The contract term will cover a four-year period, commencing on April 1, 2000
through March 31, 2004. At the option of the Treasurer’s Office, and upon
mutual agreement, this contract may be extended for two 1-year periods, or a
portion thereof. Total contract period with extensions shall not exceed six (6)
years.

This document should provide respondents with the information necessary to
assess the ability of their organization to meet the needs of the Treasurer in
providing the specified services and the contracted terms by which the Treasurer
proposes to govern the relationship between it and the selected vendor.

The objectives of this request are to:

e secure vendor(s) to provide debit and credit card processing services to
multiple state agencies with varying requirements;

e secure economies of scale pricing;

e ensure timely and reliable authorization of credit/debit transactions;

e secure reporting products that meet the requirements of both the individual
state agencies and the State Treasurer’s Office; and,

e establish a single point of contact for coordination of all activities related to
this contract, including adding new agencies/locations, problem resolution
(settlement, billing, reporting, etc.), new technologies, etc.

3. RFP COORDINATOR

Upon release of this RFP, all responding Vendors’ communications must be
directed to the RFP Coordinator listed below:

RFP Coordinator: Debbie Hamrick
Office of the State Treasurer
General Administration Building, Room 125
P.O. Box 40202
Olympia, WA 98504-0202
(360) 902-8917
FAX: (360) 902-8945
E-Mail: debbie@tre.wa.gov

4. RFP SCHEDULE

Event Date
e [ssue Request for Proposal (RFP) September 22, 1999
e Pre-Proposal Conference October 12, 1999
e Letter of Intent Deadline October 19, 1999
e Deadline for Proposals November 9, 1999

5:00 pm, Pacific Standard Time
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e Evaluate Proposals November 10 — 29, 1999
e Name Apparent Successful Vendor November 30, 1999
e Negotiate and Execute Contract December 31, 1999
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S. LETTER OF INTENT TO RESPOND

The Treasurer’s Office must receive a letter of intent to respond by 5:00 p.m. on
October 19, 1999. These letters shall be mailed, delivered or transmitted by
facsimile to:

Debbie Hamrick, RFP Coordinator

Office of the State Treasurer

Cash Management Division

General Administration Building, Room 125
P.O. Box 40202

Olympia, WA 98504-0202

(360) 902-8917

FAX: (360) 902-8945

E-Mail: debbie@tre.wa.gov

Failure to submit a Letter of Intent to Respond by the deadline specified will
result in the disqualification of any proposal submitted by the vendor.

Submission of the Letter of Intent to Respond constitutes the offer’'s acceptance
of the procedures, evaluation criteria, and other administrative instructions of
this RFP.

Letters of Intent to Respond may be withdrawn at any time before the deadline
for submission of proposals.

6. PRE-PROPOSAL CONFERENCE

Respondents who wish to submit a proposal are invited to attend a Pre-Proposal
Conference scheduled for 1:30 p.m., October 12, 1999 at the following location:

State Treasurer’s Office
210 11" Avenue SW

1% Floor, Room 125
Olympia, WA 98504

Representatives from the state agencies currently accepting credit cards will be
in attendance. The purpose of the conference is to address questions regarding
the RFP or the feasibility of alternatives to requirements. Attendees are
requested to submit their questions to the RFP Coordinator in writing, as soon
as possible, before the conference. Respondents are requested to limit the
number of attendees to two.

Treasurer’s Office staff will attempt to answer all questions at the time of the
conference. However, all such answers will be unofficial. Significant questions

September 22, 1999 Page 8 RFP: BC-99-001



Office of the State Treasurer Request for Proposal Merchant Bank Card Services

and the official responses will be mailed to attendees within five working days
after the conference.
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7. RFP MODIFICATION

The Treasurer’s Office reserves the right to change the RFP Schedule or issue
addenda to the RFP at any time. The Treasurer’s Office also reserves the right
to cancel or reissue the RFP in whole or in part, and for any reason, at the sole
discretion of the Treasurer’s Office, at any time prior to the execution of the
contract.

If it is necessary to revise any part of this RFP prior to the due date for
submission of the proposals, addenda will be provided to all individuals and
organizations that received the RFP.

All responses to this RFP shall be based on the material contained in this RFP,
and any amendments, which may be made to the RFP.

8. CONSIDERATION OF MINORITY AND WOMEN OWNED BUSINESS

In accordance with the Revised Code of Washington (RCW) Chapter 39.19,
Minority and Women-owned Business Enterprises (MWBE) are encouraged to
participate in the performance of any contract that results from proposals
submitted in response to this RFP. State agency goals are to award a minimum
of 10% of their contract dollars to minority-owned firms and a minimum of 4% to
women-owned firms. Bidders are asked to voluntarily participate in assisting the
state meeting these goals.

Proposals that meet any of the following criteria shall be considered appropriate
in assisting the state meeting MWBE goals:

e The Bidder submitting the proposal is owned and operated by minorities or
women and has been certified as an MWBE by the Washington State Office
of Minority and Women'’s Business Enterprises. MWBE certification will be
verified by the Office of the State Treasurer.

e The Bidder voluntarily agrees to subcontract a minimum of 10% of the
contracting amount with a minority-owned business and/or 4% of the
contracted amount with a women-owned business. The subcontractor(s)
must be identified in the Bidder’s proposal and be certified by the
Washington State Office of Minority and Women’s Business Enterprises.
MWBE certification will be verified by the Office of the State Treasurer. The
Bidder must also indicate the participation (percent of total bid) of each
minority and/or women owned business and the amount of compensation
anticipated for each.

e MWBE specifications become part of the terms and conditions of any
contract awarded as a result of this RFP.
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9. APPARENT SUCCESSFUL VENDOR

An Evaluation Committee will select the Apparent Successful Vendor who most
closely meets the mandatory requirements, on the basis of the evaluation points
included in Section 28 of this RFP. After successful contract negotiations have
been completed, the Apparent Successful Vendor will be awarded a Master
Agreement for Merchant Bank Card Services for the State of Washington.

The Master Agreement will be a contract incorporating by reference all the
requirements, terms, and conditions of this RFP and the Apparent Successful
Vendor’'s proposal as negotiated. If the Treasurer’s Office fails to negotiate a
contract with the Apparent Successful Vendor, the Treasurer’s Office reserves
the right to negotiate a contract with the next most qualified Vendor. The award
of a contract pursuant to this RFP is expressly conditional upon the execution of
a contract document deemed acceptable by the Treasurer’s Office.

10. PERIOD OF PERFORMANCE

The contract term will cover a four-year period, commencing on April 1, 2000
through March 31, 2004. At the option of the Treasurer’s Office, and upon
mutual agreement, this contract may be extended for two 1-year periods, or a
portion thereof. Total contract period with extensions shall not exceed six (6)
years.

11. RENEGOTIATION OF FEES

Fees must be guaranteed for the initial two-year period, but will be subject to
renegotiation at the end of the first two years upon terms mutually agreeable to
the Treasurer and the successful vendor.

12. FINAL SELECTION

The Treasurer's Office reserves the right, at its sole discretion, to reject any or
all proposals for any reason prior to the execution of a contract with no penalty
to the State.

The Treasurer's Office reserves the right to refrain from contracting with any
vendor. The issuance of this RFP does not compel the state to purchase
services. The final selection, if any, will be the proposal that, in the opinion of
the Treasurer's Office, best meets the requirements set forth in this RFP and is
in the best interest of the State of Washington.

13. SINGLE RESPONSE

A single response to this RFP may be deemed a failure of competition and, at
the sole option of the Treasurer's Office, the RFP may be canceled. Likewise,

September 22, 1999 Page 11 RFP: BC-99-001



Office of the State Treasurer Request for Proposal Merchant Bank Card Services

receipt of only one response may allow the state to claim it as a valid sole
source acquisition of services.

14. ERRORS IN RESPONSE

The Treasurer’s Office will not be liable for any errors in proposals from
Vendors. Vendors will not be allowed to alter proposal documents after the
deadline for submission of the proposals. The Treasurer’s Office reserves the
right to waive minor irregularities in the responses.

The Treasurer’s Office reserves the right to make corrections or amendments to
the response due to errors identified by the State or the Vendor. This type of
amendment will only be allowed for such errors as typing, transposition,
omission, or any other obvious error. Any changes will be date and time
stamped and attached to the response. All changes must be coordinated in
writing with, authorized by, and made by the RFP Coordinator. Vendors are
liable for all errors or omissions contained in their responses.

SECTION Il - SCOPE OF SERVICES

15. SCOPE OF WORK

The selected vendor will be required to support the requirements of the specific
state agency credit and/or debit card applications detailed in Attachment D.

In addition, the selected vendor would be expected to support future agency
implementation(s) with requirements that fall within the scope of this request for
proposal (RFP) document. It is necessary for State agencies to demonstrate the
feasibility of accepting credit/debit cards through presentation of a positive
business case to the Office of Financial Management. Therefore, the ability to
integrate credit/debit card acceptance into existing payment and accounting
applications has become very important. It is understood that additional
agencies would be supported under the same terms and conditions as the
specific applications described in Attachment D.

During the past decade, the payment processing industry has made significant
advances utilizing technology and integrated processing to offer faster,
computerized delivery of services. State agencies are exploring various
innovative service delivery approaches, many of which may involve electronic
commerce. The State expects the selected vendor to provide a leadership role
in the development and implementation of evolving electronic commerce
technologies.

The State currently has one internet application, the Washington State Patrol
Criminal History Background Records Check, that utilizes CyberCash for the
secure, encrypted processing of credit card transactions. As more agencies
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move toward internet processing, other third party vendors may be utilized. The
selected vendor must be able to accept transactions from various vendors for
internet processing and/or provide an alternative internet processing solution.
Section 16.H. provides more information regarding future applications.

16. SERVICES TO BE PROVIDED
16
A. Processing Support for Multiple “Brands” and Types of Cards

The selected vendor must provide processing for multiple “brands” and
types of cards. This request for proposal assumes the State agencies will
choose to accept one, several or all of the following cards: MasterCard,
VISA, Discover, and American Express. In addition, State agencies
accepting debit cards currently utilize the following debit networks:
Star/Explore, Interlink, Maestro, Accel/Exchange. The selected vendor
must arrange for and support any agreements required to process debit
transactions from the debit networks listed above, at a minimum.

B. Transaction Processing and Settlement

The selected vendor must be able to process transactions and accept
settlement files as described in the State agencies requirements detailed
in Attachment D. The method of application varies by agency from
standard point of sale equipment, to various types of software data
capture via personal computer, to internet-based applications using third
party vendors such as CyberCash.

The selected vendor shall:

e Provide for the authorization and settlement of transactions through
the appropriate authorization and settlement networks.

e Provide gross settlement using the Automated Clearing House (ACH)
to designated State or State agency bank accounts for all payment
and credit records processed. Debits to the state treasury for fees are
not permitted, therefore, fees are billed on a monthly basis to each
agency as required in Section D below.

e Ensure that the ACH record provides sufficient identifying information
to enable the Treasurer’s Office to determine which State agency
and/or section is to receive the funds.

e Provide research and problem resolution related to transaction and/or
settlement discrepancies.
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C. Reporting

Reporting capabilities must be flexible enough to allow each agency to
choose the report that meets their individual need. Each agency may or
may not choose the same reports or reporting frequency and the system
must allow for that.

Provide daily, weekly and monthly detail and summary reports
electronically to each individual state agency application to provide the
information needed to receipt the payment to the proper accounts.
Reports should also be available via mail or fax if electronic reporting is
not desired by the agency. Depending on the agency and/or the
application, there may be varying requirements in the amount of detail
required.

Examples of existing reports are provided in Attachment G to this RFP.
Sample reports are from SPS Payment Systems and NPC because they
best meet the needs of the agencies and the State Treasurer. Currently
agencies receive the following reports:

e From SPS Payment Systems:
e daily transaction detail for credit cards
e daily transaction detail for debit cards
e daily summary by terminal with grand totals at the end of the report
—includes both credit and debit card activity
e monthly summary by terminal with grand totals — includes both
credit and debit card activity
e daily merchant disbursement notice summary by terminal for debit
card activity
e From NPC — SPS Settlement Institution
e weekly reports detailing deposits by date by terminal.
e From Harris Bank
e daily transaction detail for credit cards by terminal with totals at
end of report

Provide electronic data files to agencies for integration into existing
agency revenue and/or reconciliation programs as required in Attachment
D.

Provide a monthly report to the Treasurer’s Office summarizing the
activity for all agencies by agency, by card type and include gross sales,
returns, net sales and transaction counts. This report must include all
card types.
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Provide a sample of all reports available and file specifications for the
data file.

D. Billing and Administration

Provide a monthly invoice to each State agency for all transaction costs
(processing fees and other fees) associated with the payment and credit
records processed. Include sufficient back up documentation to support
all costs invoiced, including breakout by card type and/or transaction
type, gross sales, returns, net sales and transaction counts.

Establish merchant numbers and terminal identification numbers for each
State agency application that will enable the State agency to identify each
location processing transactions. Within the hierarchy of numbering
systems, the ability to assign a unique location number is required. The
specific requirements from agency to agency may vary and are identified
in Attachment D.

The varying levels of state government include:
State
Agencies
Divisions within agencies
Sections/programs within divisions within agencies
Individual locations within sections/programs

Some agencies may require invoicing and cost breakout down to the
section level within an agency. This is due to the unique cost accounting
required for agencies/programs receiving various forms of state and
federal funding.

Provide a sample invoice with backup documentation.
E. Training and Consulting

Provide training to agency personnel as required related to payment and
credit/debit card processing requirements, such as procedures for
handling retrieval requests, charge backs, accessing reports and
transaction data, and/or other processes and procedures which may be
required.

Work in consultation with the Treasurer’s Office and State agency
personnel contemplating implementation of credit/debit card applications,
to advise the agency regarding the most cost efficient alternative and/or
innovative solution.

F. Equipment and Software
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Provide equipment and software necessary for agencies to process credit
cards per Attachment D and future applications for new agencies
accepting credit/debit cards.

Provide equipment and software on a lease or rental basis for agencies
desiring to implement a pilot project in limited scope to determine
feasibility of implementing credit/debit card acceptance agency-wide.

G. Transition

Provide for the smooth transition of the required services for the state
agencies listed in Attachment D.

H. Other/Future Services

The selected vendor would be expected to support future agency
implementation(s) with requirements that fall within the scope of this
request for proposal (RFP) document. It is understood that additional
agencies would be supported under the same terms and conditions as the
specific applications described in Attachment D.

During the past decade, the payment processing industry has made
significant advances utilizing technology and integrated processing to
offer faster, computerized delivery of services. State agencies are
exploring various innovative service delivery approaches, many of which
may at some point in the near future involve electronic commerce. The
State expects the selected vendor to stay abreast with this industry’s
trends and to work with agencies as they explore electronic commerce
options.

The State currently has one internet application, the Washington State
Patrol Criminal History Background Records Check. This application
utilizes CyberCash for the secure, encrypted processing of credit card
transactions. As more agencies move toward internet processing, other
third party vendors may be utilized. The selected vendor must be able to
accept transactions from various vendors for internet processing or
provide an internet processing solution. Any vendor provided internet
solution must employ current encryption standards established through
ANSI, etc.

The State is also exploring various options available to agencies who
have large average ticket items where standard credit card processing is
not cost effective or feasible due to the impact of credit card fees, for
example, Department of Revenue Business Sales and Use Taxes,
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Department of Employment Security Unemployment Taxes, Labor and
Industries Workers Compensation, etc. Options being considered include
Interactive Voice Response (IVR) systems that charge a scaled
convenience fee, and/or internet processing with a scaled convenience
fee. In addition to credit cards as a payment method, the State is
exploring various forms of ACH (automated clearing house) payments.

The Department of Licensing has two internet applications that are
currently in development. One is for master business licenses and the
other is motor vehicle licensing renewals. The department has additional
programs that may be added over time. The intent is to charge a
convenience fee for internet transactions. Initially credit card acceptance
will be the only form of payment, but the agency is exploring internet ACH
payments and debit payments.

It is anticipated that upon successful implementation of the Department of
Licensing applications, a number of other agencies will move forward with
internet credit card acceptance applications.

The Department of Information Services (DIS) is developing an
infrastructure that state agencies can “plug” their website into for internet
payment processing. Part of this infrastructure will be the third party
secure processing of internet payments. DIS will be issuing a request for
proposal for the third party component in the near future. The vendor
selected for merchant bank card processing will need to be able to accept
files and interface with the DIS vendor.

It is recognized that one vendor probably cannot provide solutions to all
the electronic commerce options. However, the vendor should be able to
partner with other third parties to provide varying solutions to meet
agency specific applications.

17. MANDATORY MINIMUM VENDOR QUALIFICATIONS

As of September, 1999 vendors must meet all of the following minimum
requirements in order to be considered for the contract award.

A. General Qualifications

e The vendor must have at least five (5) years experience processing
payment records and credit records transmitted for processing and
settlement from major credit/debit card processing networks.

e The vendor must, at the time of the proposal, or prior to that time if
required by law, have all required licenses, bonding, facilities,
equipment, and trained personnel necessary to perform the work as
required in the request for proposal.
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B. Processing and Settlement

e The vendor must be able to accept payment and credit records directly
from the agencies applications and/or third party vendors on behalf of
the agencies as detailed in Attachment D.

e The vendor must provide settlement to the State such that the
proceeds from the payment and credit records are deposited into the
State account(s) no later than 48 hours after the payment and credit
records are sent (batched) by the agency applications.

e Settlement dollars cannot reside in an out-of-state bank prior to
deposit into the state’s account(s), per RCW 39.58.080. See
Attachment E.

e At a minimum, the vendor must address the ability of their system to
break down information by agency, and in some cases by agency
location, and to fully disclose when money will be transmitted for
deposit to the State bank account(s).

e The vendor must provide daily gross settlement to the State and
monthly billing/invoicing of fees individually by agency.

C. Customer Service

e The vendor must provide a 24 hour seven days a week 1-800 or other
Help Desk facility for customer assistance to state agencies.

e The vendor must assign an account representative to the State who
would be responsible for coordinating all activities necessary to
service, train, and implement systems with all agencies that may come
under this agreement.

e The account representative proposed for this engagement must have
a minimum of three years experience in providing credit/debit card
services.

e The vendor must agree to provide the necessary staffing to meet all of
the requirements detailed in this RFP. The vendor agrees to make
staff available to meet with the State as frequently as needed to
ensure that the State of Washington’s needs are being met.

D. Year 2000 Compliance
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The vendor warrants fault free performance in the processing of date and
date-related data including, but not limited to calculating, comparing, and
sequencing by all equipment and software provided or proposed for use
pursuant to the services provided, individually and in combination, when
used in accordance with the product documentation provided by the
Vendor. Fault free performance shall include the manipulation of this
data when dates are in the 20" or 21* centuries and shall be transparent
to the user. In addition, the vendor shall insure that any interconnected
third party product, to be used in connection with services to be provided,
includes such a warranty.
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18.

Other

e The vendor must agree to the minimum services as detailed in Section
II, Scope of Services, as well as all other requirements as stated in
this RFP.

e The vendor agrees to provide the reporting as detailed in Section 16
Item C and Attachment D.

SECTION Il - PROPOSAL PREPARATION AND CONTENT

REQUIREMENTS

SUBMISSION OF PROPOSAL

Vendors must submit five (5) copies of the proposal. One (1) copy must
have original signatures and four (4) copies can have photocopied
signatures.

The copy containing original signatures must be unbound and must be
marked “Master Copy.” The original copy of the proposal must be
accompanied by the “Summary Information and Proposal Return Cover
Page” (page 4 of the RFP) which has been completed and signed by the
Vendor’s representative who is authorized to bind the vendor
contractually.

The proposals must be received by the RFP Coordinator by 5:00 p.m.,
Pacific Standard Time, November 9, 1999. The State will not accept
faxed proposals.

Terms and prices included in the response must be guaranteed for 120
days from the date of receipt.

Late proposals will not be accepted, nor will time extensions be granted.
It is the sole responsibility of the Vendor to ensure receipt of proposals by
the RFP Coordinator by the specified date and time and at the specified
location.

All proposals and accompanying documentation become the property of
the Treasurer’s Office and will not be returned.

Proposals which are substantially incomplete will be disqualified from
further consideration.
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19.

PROPRIETARY RESPONSE MATERIAL

All responses received shall remain confidential until the Apparent Successful
Vendor, if any, is announced by the Treasurer’s Office. Thereafter, responses
shall be deemed to be disclosable pursuant to Chapter 42.17 RCW (the
Washington State statute pertaining to accessibility to public records) except as
exempted in that chapter. Vendors are advised that the permissible exemptions
from public disclosure pursuant to RCW 42.17 are very narrow in scope and
strictly construed. Vendors should identify any materials which they believe
constitute “valuable formulae, designs, drawings, and research data”, or any
materials otherwise claimed to be exempt, along with a statement of the basis for
such claim of exemption in a Response transmittal letter. The transmittal letter
must identify the page and particular exemption(s) from disclosure upon which it
is making its claim. Further, each page claimed to be exempt must be clearly
identified by the word “CONFIDENTIAL” printed on the lower right-hand corner
of the page. Designating the entire response as confidential is not acceptable
and will not be honored.

If an official request is made to view a vendor’s response, the State will respond
in accordance with RCW 42.17.250 et seq. If any of the specifically requested
information is marked as “confidential” in the response but in the opinion of the
State does not clearly fall within any one of the enumerated exemptions from
disclosure, such information will be made available five (5) business days after
the affected vendor has been given telephonic notice that the information has
been requested unless the affected vendor obtains, within that five day period, a
court order restraining the State from disclosing the “confidential” information
requested.

The RFP response of the successful vendor will be attached to the resulting
contract and incorporated therein by that attachment. Therefore, as part of a
public state agency contract, the entirety of the vendor’s response will be subject
to public disclosure regardless of any claim of confidentiality or previously
applicable statutory exemption. Nevertheless, should the vendor obtain a court
order from a Washington State court of competent jurisdiction prohibiting
disclosure of parts of its Response, the Treasurer’s Office will comply with the
court order. The burden is upon the vendor to evaluate and anticipate its need
to maintain confidentiality and to proceed accordingly.

The Treasurer’s sole responsibility shall be limited to maintaining the above data
in a secure area and to notify vendor of any request(s) for disclosure within a
period of six (6) years from date of award. Failure to label materials
“confidential” as required above, or failure to timely respond after notice of
request for public disclosure has been given, shall be deemed a waiver by the
vendor of any claim that such materials are exempt from disclosure.
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20.

21.

22.

23.

24.

CONTRACTUAL REQUIREMENTS

The successful Vendor is expected to enter into an agreement that contains
substantially the same general terms and conditions as shown in Attachment A.
To be responsive to this RFP, Vendors must indicate, in writing, their complete
acceptance of all provisions. However, Vendors may propose revisions to the
contract terminology for clarification and procedural purposes ONLY. The
substantive and philosophical aspects of the agreement are non-negotiable.

To be considered responsive to this RFP, Vendors must include a copy of any
standard merchant card agreement that the Vendor proposes to become a part
of the final contract, as well as any language the Vendor requires specific to the
services provided under this agreement.

In the event of a conflict between the clauses required by the State and the
clauses submitted with the proposal, the clauses required by the State will
govern.

CLARITY OF PROPOSAL

Proposals should be prepared simply and economically, providing
straightforward, concise descriptions of capabilities to satisfy the requirements of
the RFP. Emphasis should be placed on completeness and clarity of content.

ORGANIZATION OF PROPOSAL

Proposals should be organized in the order in which the requirements are
presented in Section 24 — Proposal Contents of this RFP. All pages of the
proposal should be numbered, and each paragraph in the proposal should
reference the paragraph number of the corresponding section of the RFP. The
proposal should contain a table of contents which cross references the RFP
requirements. Additional information which the Vendor wishes to present that
does not fall within any of the requirements of the RFP should be inserted at an
appropriate place or be attached at the end of the proposal and designated as
additional material.

SINGLE VOLUME

Each copy of the proposal shall be contained in a single volume. All
documentation submitted with the proposal should be contained in that single
volume.

PROPOSAL CONTENTS

Vendor’'s proposal must address each of the requirements noted below in the
same order as listed to be considered responsive. The proposal should be as
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thorough and detailed as possible so that the Evaluation Committee can
properly evaluate your organization’s capability to provide the required services
and the proposed pricing structure. Proposals that merely state that the firm will
conduct the services in accordance with the respective sections shall be
considered non-responsive to this request.

Proposals should be prepared on 81/2 x 11 inch paper, however, 11 x 14 inch
paper is permissible for charts, spreadsheets, etc.

The proposal shall include the following sections, separated by Tabs:

TAB 1: General Qualifications:

1. Submit the “Summary Information and Proposal Return Cover Page”,
located on Page 4, signed by a representative of your organization who
can officially represent the respondent for this acquisition.

2. To be considered responsive, Vendors must, at the time of the proposal,
or prior to that time if required by law, be an established business with all
required licenses, bonding, facilities, equipment and trained personnel
necessary to perform the work as specified in the request for proposal.
Include a statement in the response regarding license information, years
in business and general ability of Vendor to perform the work requested.

TAB 2: Deliverables:

1. Provide a detailed response to the Scope of Services required in Section
Il and individual agency requirements detailed in Attachment D. The
response should be in the same order as the Scope of Services and
Appendices and include product samples.

2. Complete and include the Questionnaire attached hereto as Attachment
C. All responses to the questionnaire shall be subject to verification for
accuracy. Proposals containing false or misleading information deemed
to be material will be rejected.

TAB 3: Pricing:

Complete and attach the pricing schedule form located in Attachment A which
must list each chargeable item and/or service to be provided by your
